
The #1 Goal of Your Website 

Rob Walling 

SoftwareByRob.com 



Confession 



What is the #1 Goal? 
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1. Not Enough Information 

2. No Trust 

3. No $$$ 

4. No Need 

5. Never Going to Buy 

 Reasons People 5ƻƴΩǘ Buy 



New vs. Returning Visitors 



 



ÅDuration: 3 years 

Å450% more sales to returning visitors than 
new visitors 

ÅPer visit value of $.55 vs. $2.41 (440%) 

 

DotNetInvoice Numbers 



 



ÅDuration: 1 year 

Å770% more sales to returning visitors than 
new visitors 

ÅPer visit value of $.17 vs. $1.53 (900% 
increase) 

 

JustBeachTowels Numbers 





ÅDuration: 8 days 

Å583% more sales to returning visitors than 
new visitors 

ÅStart tracking today! 

 

AWPCP Numbers 





ÅDuration: 60 days 

Å1585% more sales to returning visitors than 
new visitors 

CrazyEgg Numbers 







How? 





 





 

Email 



Personalized 

Broadcast 
 

(email is the new social network) 









Three Steps to Putting 
Email Follow-up In Place 



Step 1: A Killer Landing Page 



direct 

 











Step 2: Give Something Away 
(And it really helps to be ǳƴƛǉǳŜΧύ 













Step 3: Set-up the Follow-up 




